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“Hiring people with disabilities is not an act of charity, it’s good for business.” 
Kevin Bradley, Director of Inclusion and Diversity, McDonald’s USA

	
	Letter from the Managing Director

The month of October marks Disability Employment Awareness Month. Many Disabilityworks’ Chicagoland Business Leadership Network members celebrated at their places of business, including CBLN co-chair Robye Smith from Harris N.A. who hosted CBLN’s Autumn Quarterly luncheon training: “The Business of Hiring and Training Veterans with Disabilities” (see Training 

	and Conferences for details). Members are welcome to share their business’ celebrations to include in the next CBLN newsletter.  Continuing in the spirit of the Disability Employment Awareness month, I traveled with disabilityworks staff to the Quincy Chamber of Commerce to present “The Business Case for Hiring and Marketing to Persons with Disabilities” as a part of disabilityworks’ statewide Chamber of Commerce Summit tour. I will be presenting again in Bolingbrook-Naperville on November 17th and in Barrington on December 11th.   Please see disabilityworks website for the complete listing of Summit dates for Rockford, Peoria, Effingham, Belleville, and Marion. 

Planning for 2010 Quarterly Training Luncheons is underway!  I am seeking nominations for topics of interest to members, speaker ideas, and hosts in the Chicago downtown area.  In the meantime, I hope to see many of you or representatives from your company at Aon’s Salute to Wounded Warriors on November 20th at the Fairmont Hotel: a truly unique disability employment event in which disabilityworks is a partner.  

Online Learning Spotlight

JAN:  “Train Your Supervisors and Managers on What Constitutes a Request for a Reasonable Accommodation under the Americans With Disabilities Act” CBLN members frequently comment on the challenge of training supervisors and managers on disability employment-related issues, including reasonable accommodations best practices. Often, supervisors and managers grapple with a variety of questions when approached with a request for a reasonable request for an accommodation.  Recognizing this need for guidelines, JAN’s Co-Director Anne Hirsh has published an article with tips and suggestions on how to guide supervisors and managers and also includes a link to their “Employer’s Practical Guide to Reasonable Accommodation Under the ADA.”  To access the article: http://www.jan.wvu.edu/ENews/2009/Enews-V7-I4.htm#1




 (
A gentle reminder: the CBLN is a forum where business representatives gather to discuss matters related to disability employment. Promotion or solicitation of services is discouraged in order to maintain the integrity of the CBLN meetings and overall organizational goals.
)
	Whenworkworks.org: A surprising number of organizations around the country are raising the bar in developing effective and flexible workplace practices. Hundreds of these ideas are captured in the 2009 Guide to Bold New Ideas for Making Work Work, released recently by the Families and Work Institute (FWI). Bold New Ideas features 260 award-winning employers from around the country by geography and by innovative practice, allowing readers find examples of best practices of effective and flexible workplaces. The stories of 16 Chicagoland companies are included. All of the employers are 2008 winners of the Alfred P. Sloan Awards for Business Excellence in Workplace Flexibility, presented each year through a partnership among FWI, the Institute for a Competitive Workplace and the Twiga Foundation. The award is unique in that applying employers have to score in the top 20% of employers nationally to be selected as winners and two thirds of the winning score is based on employee experiences as reported through an employee survey. Some of the notable Chicagoland practices profiled in the Guide, exemplify what is possible to make work “work” in ways that meet the needs of employees, employers and communities.  For the first time, this year’s Guide is available in downloadable via PDF. A limited supply of the hardcopy Guide is available from CBLN.

	
	

	Training and Conferences 
CBLN Quarterly Luncheons: Past and Future

On October 15th, Harris N.A. hosted CBLN for a dynamic Autumn Training Luncheon in the Harris N.A. Executive Dining Room.  CLBN co-chair and Harris N.A.’s VP and Senior Diversity Consultant, Robye Smith, designated Dwight Floyd to make welcoming remarks to the audience of 40 participants and presenters in attendance to learn and share information about “The Business of Hiring and Retaining Veterans with Disabilities.”  (continued)
 (
Welcome New Members:
  
To date, CBLN numbers 
145
 members representing 
96
 distinct businesses. We look forward to seeing you all soon at upcoming trainings.
*New Business 
 
**New Affiliate
 
Antonio Peterson, Smith Barney*
Robert Leppen, Northrop Grumman*
Kent Schlaefer, PepsiCo. Chicago**
Sara Marzo, Aon Corporation**
Philip Dana, Sears Holding Corporation*
Mary Wright, Illinois Tollway Authority*
Eileen Parn, Girl Scouts of America*
Chandra Thomas, Movers Lumpers*
Cori Trevino, Zarsky*
Susan Allen, Illinois Department of Human Rights*
Theresa Jones, Illinois Primary Health Care Association*
Mike Deegan, Schneider*
Premium Waters, Chris Henry*
)



	
Training and Conferences  - CBLN Quarterly Luncheons: Past and 
Future (continued)
Easter Seals’ Aline Williams talking with the participants about their group activity experience


Presenters included Easters Seals Operation Employ Veterans’ Aline Williams and Christopher Dillon who led enthusiastic participants in several activities intended to challenge their perceptions of veterans. Their activities are a sample of the five module, 6.5 hour PHR-SPHR-GPHR- eligible certified training program available for businesses of any size and location.  

Three members from Northrop Grumman’s Recruiting Department,  Jen Moore, John Kingma, and James Losito, presented information on Northrop’s groundbreaking veterans with disability recruiting and  hiring program, Operation Impact. Not only has the program  employed veterans with disabilities, but also their family members.  Northrop has created a “Network of Champions” to share their knowledge, strategies and Best Practices with other employers interested in recruiting veterans with disabilities. To learn more about  Northrop’s pioneering efforts, visit the Operation Impact website at http://operationimpact.ms.northropgrumman.com. For employers who are interested in joining Northrop’s Network of Champions, call 800-395-2361 or send an email to operationimpact@ngc.com.  
Left: Dwight Floyd, of Harris N.A. is making welcoming remarks
Right: Northrop Grumman’s Jennifer Moore explaining Operation Impact and Network of Champions.
	 (
Upcoming Brown Bag Series Webinars/Audio Conferences at the Chicagoland Chamber Offices:
 
 
New dates announced!
Although the schedule details are still emerging, a few webinars and audio conference dates and titles have been announced. A limited number will be hosted at the Chamber’s offices, so please check the website, 
www.ada-audio.org
, for the complete schedule.
December 2, 2009: (Webinar) 
Employer Defenses Under the ADA: 
The ADA provides employers with a number of defenses when an employee files suit, including undue hardship, direct threat and that the employee is unable to meet the essential functions of the job.
 
This session will review the various defenses employers can raise and analyze recent case decisions interpreting these defenses, along with relevant EEOC guidance and regulations.  Speaker: Barry Taylor, Director of Legal Services, Equip for Equality, Chicago, IL
December 15, 2009:
 (Audio Conference) 
Social Networking Sites and Accessibility: Implications for Employers 
Speakers: Beth Loy, Ph.D., JAN Principal Consultant and Linda Batiste, JAN Consultant
February 16, 2010:
 (Audio Conference) 
Aging Workers with Disabilities: Implications for Employers
Speakers: Susanne Bruyere, Director of Employment and Disability Institute, Cornell University and Wendy Strobel, Project Coordinator, DBTAC-Northeast ADA Center
)
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U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
Washington, D.C. 20507
The U.S. Equal Employment Opportunity Commission (EEOC) and the U.S. Department of Justice (DOJ) Civil Rights Division announce a full-day Town Hall Listening Session, on Tuesday, November 17, 2009, from 9:00 a.m. to 4:00 p.m. at Access Living, 115 West Chicago Avenue, Chicago, IL 60654.   
This is one of a series of forums for public input being held throughout the country in coming weeks to obtain direct input from the business/employer communities as well as the disability and disability advocacy community on EEOC's proposed regulations under the ADA Amendments Act of 2008 (ADAAA).    
 Presided over by EEOC's Acting Chair, Stuart J. Ishimaru, Acting Vice Chair, Christine Griffin, and Commissioner Constance S. Barker, as well as DOJ’s Deputy Assistant Attorney General for Civil Rights, Samuel Bagenstos, Counsel to the Assistant Attorney General for Civil Rights, Mazen Baswari, and Chief of the Disability Rights Section of the Civil Rights Division, John Wodatch, the Town Hall Listening Session is an opportunity for these officials to hear directly from stakeholders of all perspectives on the proposed regulations.    
 Five-minute time slots to address the panel will be available from 9:00 a.m. to 4:00 p.m.  Some of the slots will be available on an advance registration basis and some on first-come, first-served sign up basis at the event.  Members of the public are also invited to attend and view the proceedings, with space available on a first-come, first-served basis. 
 As a reasonable accommodation, there will be limited availability to provide public input by telephone.  To request this accommodation you must register in advance. 
 Individuals representing themselves or organizations are urged to take advantage of this opportunity to provide input on the EEOC's Notice of Proposed Rulemaking which can be viewed, along with a question-and-answer guide, at www.eeoc.gov.    
 For more information, or to register as a speaker, please contact Ms. Rita Coffey at   312-353-7254  (TTY 312-353-2421) or at 
Rita.Coffey@eeoc.gov
    
 
 Sign Language Interpreters, CART, and assistive listening devices will be available.  If you need printed materials in an alternative format please email 
Elisa.gonzalez.ctr@tma.osd.mil
   Please let her know what you need and the location (city) of the event you will be attending. 
Both EEOC and DOJ want to encourage all individuals and organizations who cannot attend this event to make sure you submit comments and attachments electronically at http
://www.regulations.gov
, the Federal eRulemaking Portal. The ID #  is 3046-AA85. Written comments may also be submitted to Stephen Llewellyn, Executive Secretariat, EEOC, 131 M Street, NE., Suite 4NW08R, Room 6NE03F, Washington, DC 20507.  Comments may be transmitted by facsimile (``FAX'') machine by dialing (202) 663-4114. (This is not a toll-free number.)  Only comments of six or fewer pages will be accepted via FAX transmittal.  Comments must be submitted on or before November 23, 2009.
   
)  CBLN Social Network News
CBLN LinkedIn Group is off to a good start with 30 founding members! It was created for all members to connect between the quarterly luncheons and other various meetings.  Please seek out the group, and share your stories and questions with the CBLN community!  CBLN members can be one another’s best resource for successfully navigating the world of employing and marketing to persons with disabilities.


	Mark your calendars for CBLN’s Winter Luncheon Training on February 4th at Access Living.  
Participants will receive a tour of Access Living, the first cross-disability Universally Designed building in the city of Chicago; it was designed by and funds raised by people with disabilities. 
The tour will include opportunities to see accommodations “in action” for Access Living staff members with disabilities, as well as a talk with one of the building architects, Jack Catlin of LCM Architects.  Feel free to invite staff from facilities or real estate departments who may be interested in learning more about creating more accessible places of business.

Alphabet Soup: ADA, DOL, ODEP, and EEOC updates
EEOC: ADA Status Update on Americans With Disabilities Act (ADA) Amendments Act of 2008: 
On September 16, 2009, the Commission voted to approve a Notice of Proposed Rulemaking (NPRM) to 
conform its ADA regulations to the Amendments Act of 2008. The NPRM was published in the Federal 
Register on September 23, 2009, and The Commission has also issued a question and answer guide on the NPRM. The NPRM, the question and answer guide, and a summary of the changes made by the Amendments Act, which became effective on January 1, 2009 can be found at http://eeoc.gov/ada/amendments_notice.html  

A Chicago Town Hall Listening Session will be held on Tuesday, November 17, 2009.  This is one of a series of forums for public input being held throughout the country in coming weeks to obtain direct input from businesses/employer communities as well as the disability and disability advocacy community on EEOC’s proposed regulations under the ADAAA.  For more information, or to register as a speaker, please contact Ms. Rita Coffey at 312-353-7254 
(TTY 312-353-2421) or at Rita.Coffey@eeoc.gov. More information can also be found at http://www.disabilityworks.org/default.asp?contentID=62 

U.S. DOL: The U.S. Department of Labor’s Office of Disability Employment Policy (ODEP) has awarded a cooperative agreement to Cornell University’s Employment and Disability Institute, School of Industrial and Labor Relations in Ithaca, N.Y., to establish a national technical assistance center for employers on employment of people with disabilities.  The purpose of the center will be to conduct innovative research, assist ODEP in developing demand-side policy, and share best practices with employers on the recruitment, hiring, retention and advancement of people with disabilities. 

“Employers must create workplace cultures in which employees with disabilities are as fully integrated and valued as those without disabilities,” said Assistant Secretary for Labor for Disability Employment Policy Kathy Martinez.  “The national technical assistance center will be designed to identify how employers can change expectations and open the path to good jobs for people with disabilities.” 


 (
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CBLN Social Network News
CBLN LinkedIn Group is off to a good start with 30 founding members! It was created for all members to connect between the quarterly luncheons and other various meetings.  Please seek out the group, and share your stories and questions with the CBLN community!  CBLN members can be one another’s best resource for successfully navigating the world of employing and marketing to persons with disabilities.
)
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Guest Column
“My goodness, Zachary really matured over the summer.”  These were the comments from Zachary Benson’s teachers and administrators as he started his senior year at Acacia Academy, a therapeutic day school, in LaGrange, Illinois.  The summer internship through TechWorks made the difference
.
 
Deloitte and the Information Technology (IT) management team greatly contributed to his positive work experience and personal growth.  The internship not only helped him realize the possibilities of his potential, but it brought to light that I was a “hovering” parent.  He became very independent.  He caught public transportation, and ventured out to the 
Taste of Chicago
. Further, he made lunch plans with co-workers and family members who worked in the Chicago downtown area. 
Zach said, “I want students with disabilities to know, the more you talk about your abilities and ask for help, it does not make you any less of a person.  Be proud and stand tall.  It was hard at first, but after working at Deloitte, I really feel good about the skin that I am in. I will be more confident and more successful – personally and professionally.  Because of my internship, I am considering working in IT.” 
Zachary was one of eighteen students placed in the 2009 summer school-to-work internship program, TechWorks.  TechWorks is a DCEO-funded collaborative initiative of disabilityworks and the Mayor’s Office of People with Disabilities (MOPD) for high school and college students with disabilities. The program focuses on IT and other technology internships.  Other CBLN member employer participants included Northern Trust, USA McDonald’s, and SnTial. 
)
 (
Save the Date!
November 11, 2009
9 am – 5 pm
Willis Tower (Formally Sears Tower)
233 S. Wacker Drive, Suite 2400
Chicago, IL 60606
Human Resources Professionals, Hiring Managers, Educators, and Supervisors
CELEBRATE VETERANS DAY WITH US...
Operation Employ Veterans™
FREE EMPLOYER TRAINING
Easter Seals, Inc.
 
Veterans Services Department is
 
Hosting a Military Diversity and Disability Training!
Please Join Easter Seals Veterans Services Department in the 
Operation Employ Veterans Training
Seating Is Very Limited…Reserve Your Seat Today!
Contact person: Aline Williams  312-551-7235
*PLEASE INSTRUCT THE CONTACT PERSON IF ACCOMMONDATIONS ARE REQUIRED*
)
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The Chicagoland Business Leadership Network (CBLN)
disasabilityworks
Chicagoland Chamber of Commerce
200 E. Randolph St., Suite 2200
Chicago, IL 60601
Phone: 312-454-6726
Fax: 312-861-0660
E-mail: 
sani@chicagolandchamber.org
Disabilities at Work
Contributions to the newsletter are encouraged and welcome – success stories, innovative solutions, editorials, you name it! The newsletter is published
on the 15th of every other month. I look forward to hearing from each of you and seeing you at an upcoming training!
Selima Ani
M.D.C.B.L.N.
Mission
The CBLN mission is to allow employers to understand and benefit from people with disabilities in both the labor and consumer markets.
We are a business-to-business consortium dedicated to helping businesses learn from each other how disability can enhance diversity initiatives.
Vision
Our vision is to become Chicagoland's number one resource for businesses that want to benefit from hiring people with disabilities.
Values
In pursuit of our mission and vision, we have identified four core organizational values. As such, all of our activities will 
be: ethical, business-oriented, 
educational and place an importance on open, honest communication.
Provide a forum, model and structure for employers to share experience regarding employing people with disabilities.
The Chicagoland Business Leadership Network (CBLN), managed by Selima Ani, is Chicago’s local chapter of the
 
USBLN. The CBLN is one of three components of disabilityworks: a joint initiative of the Chicagoland Chamber of Commerce and the Illinois Department of Commerce and Economic Opportunity, disabilityworks’ primary
 
funder. The CBLN is a forum where business representatives gather to discuss matters related to disability
 
employment matters. Promotion or solicitation of services is discouraged in order to maintain the integrity of the meetings and overall organization.
)
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