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Resources to help you find people (employees)

Employer Assistance and Resource Network (EARN)

The Employer Assistance and Resource Network (EARN), a national toll-free telephone and electronic information referral service, and is designed to assist employers in locating and recruiting qualified workers with disabilities. EARN, which is a service of the Office of Disability Employment Policy, can also provide technical assistance on general disability employment-related issues. EARN can be reached at 1-866-EARN NOW (327-6669) or www.dol.gov/odep/programs/earn.htm 

The Workforce Recruitment Program (WRP)
Attention Employers!  The Workforce Recruitment Program (WRP) is ready to help you fill your summer or permanent hiring needs with talented college students with disabilities.  The WRP database contains profiles of student job candidates from more than 200 colleges and universities nationwide, representing all majors, and ranging from college freshmen to graduate students and law students.   This program can be reached by calling (202) 693-7880 or www.wrp.gov  
Resources to help you find information
DisabilityInfo.gov
www.disabilityinfo.gov  
DisabilityInfo.gov is a Federal government site, whose mission is to bring information on Federal programs, services, and resources in part to employers.  

Job Accommodation Network (JAN)
A free consulting service that provides individualized worksite accommodations solutions and technical assistance regarding the ADA and other disability related legislation.  JAN can be accessed by phone at 800-526-7234 (TTY 877-781-9403) or by www.jan.wvu.edu 
Great Lakes Disability & Business Technical Assistance Center

(Great Lakes ADA & IT Center)

1640 West Roosevelt Road, Room 405

Chicago, IL 60608

(800) 949-4232 (Voice/TTY)

(312) 413-1407 (Voice/TTY)

www.adagreatlakes.org 

Free service for Businesses relating to technical assistance, training and material dissemination related to the ADA, reasonable accommodations and related topics available via telephone or web site.

Equal Employment Opportunity Commission (EEOC)
1801 L. Street, NW

Washington, DC 20507

TA Line:  800-669-4000 (V)

800-669-6820 (TTY)

Publications Line:  800-669-3362 (V)

800-800-3302 (TTY)

www.eeoc.gov 

Guidance on the ADA and a vareity of other related topics available on their web site.  They have info on creating a reasonable accommodation policy. 
Cornell University ILR School – Employment and Disability Institute
www.hrtips.org
Articles, checklists, a glossary, and links to useful disability resources to help HR professionals accordance with the Americans with Disabilities Act (ADA). 
National Business & Disability Council
201 I.U. Willets Rd 
Albertson, NY 11507
(516) 465-1515
www.business-disability.com 
Resource for corporations that are hiring, working with, and marketing to people with disabilities.

ILLINOIS 
Resources to help you find people (employees)
Disabilityworks

200 E. Randolph, STE 2200

Chicago, IL 60601

Phone 312-494-6714, fax 312-861-0660

www.disabilityworks.org 
Disabilityworks – of the Chicagoland Chamber of Commerce

Designed as a “one-stop” portal of information about all aspects of employment for people with disabilities, this initiative has valuable information and resources that inspire sound employer-to-employee relationships.

AbilityLinks 
26W171 Roosevelt Rd

Wheaton, IL 60187

Phone 630-909-7440, Fax 630-909-7441

www.abilitylinks.org 
AbilityLinks is your source for job candidates with disabilities.  Take advantage and submit jobs, search for a resume, or search for a job program to help you staff your company.

IL workNet / IL Skills Match
The State of Illinois Job Systems for employers.   
Illinois workNet provides your business with the tools to RECRUIT the best employees, to TRAIN and upgrade the skills of your current workforce, and to DEVELOP your business with a range of resources for entrepreneurs and established firms.

IL Skills Match is a free resource for employers where you can register your company and list job openings and skills required to gain access to our database of available, qualified job seekers.  It can be found either by going to www.illinoisskillsmatch.com or www.illinoisworknet.com  
DHS – Div of Rehabilitation Services
Job Fair/Showcase Coordinator 
1124 N. Walnut, Springfield, IL 62702

217-782-4830 / www.dhs.state.il.us
DHS conducts free job fairs for area employers to help them find talented individuals with disabilities.
DHS – Employment Resources Unit.

Rochelle Fowler (Covers Springfield)

Phone (217) 204-2422,  rochelle.fowler@illinois.gov 
In 2002, the State of Illinois through its' Division of Rehabilitation Services (Vocational Rehabilitation) initiated an Illinois Corporate Partnership program that was intended for  those employers who advocate the importance of hiring people with disabilities. These partnerships are aimed at both private and public employers. In creating relations with Illinois employers, the State of Illinois recognizes the importance of having businesses as a customer and strives to create lasting relationships.

Resources to help you find information
Illinois Assistive Technology Program
1West Old State Capital Plaza, STE100

Springfield, IL 62701

217-522-7985 / www.iltech.org
For businesses they can provide information and assistance regarding assistive technology, reasonable accommodations, as well as, training and technical assistance regarding the use of assistive technology.

Illinios ADA Project
800-232-3601 / www.ada-il.org
Our goal is to educate, enrich, and enlighten the people, businesses, and organizations of Illinois regarding the ADA.  The following services are provided:

· Providing Americans with Disabilities Act (ADA) information to businesses.

· ADA Trainings for your organization

· Answers to specific ADA questions through the Illinois ADA Project Telephone Hotline (877) ADA-3601 or through this website.

· Resource and Referral Information

· ADA Audio Conference Series and other Resources through DBTAC: Great Lakes ADA Center

Resources for the Deaf and Hard of Hearing
Interpreter Guidance 

When a customer makes a request for an accommodation it is best to first ask the customer their preference. A pen and paper may be needed to communicate in written form until the method of communication is determined. Often this will be enough.  Priority should be given to the customer’s preference.  However, there are situations when it may be appropriate to provide an accommodation other than the one that was requested.  Confirm with the customer the interpreter level needed.
*Typically interpreters will charge a minimum amount of time (2 hours and mileage).  You also usually need at least 48 hours to obtain their services.  Finally, Interpreters usually do not work more than 30 minutes straight without a break– longer timeframes/events may require additional interpreters. 
                                                   CART Referral


Some people who are deaf or hard of hearing prefer to use Computer Aided Real-Time Captioning.  This process involves a person typing the conversation real time into a format a person can read.  Individuals who use this often are not proficient with sign language.  The Jacksonville Community Center for the Deaf maintains a list of court reporters who are certified Real-Time providers.
Steps to obtaining an interpreter

1) Ask the customer.  He or she may have information on the one they would like;  (you do not necessarily have to use customers choice – only the level they need)

2) It may be best to contact the local Center for Independent Living when arranging for an interpreter.  This is something they would be happy to help with;

Springfield Center for Independent Living.

330 S. Grand Ave West 

Springfield,  62704

217-523-2587

Serving: Christian, Logan, Menard, Montgomery, & Sangamon Counties.

If the Center for Independent Living is not able to help then don’t hesitate to contact the Jacksonville Community Center for the Deaf.  They can do mass e-mailings requesting interpreters for particular job assignments. This is often the most efficient way to obtain an interpreter.

 3)  Interpreter Referral Service;


Jacksonville Community Center for the Deaf
907 W. Superior
Jacksonville, IL 62650-3117
217-245-0429 V/TTY
800-468-9211 V/TTY
217-243-4052 FAX
4) The local DHS-Division of Rehabilitation;

DRS – Springfield Office

1124 N. Walnut St.

Springfield, IL  62702

217-782-4830 

5) Finally, you can contact the interpreters directly by using the listing on the next page of all interpreters certified by the Illinois Deaf  and Hard of Hearing Commission ( IDHHC)  for the West Southwest  Region within LWIA 20.  You may use any interpreter that has been certified by the IDHHC from any region.  The full listing of all Illinois interpreters can be found on www.idhhc.org 

In recent years, internet based (computer) based technology has evolved rapidly and is making the TTY obsolete.  Three popular variations currently exist in office environments.

1) E-Mail based (software)applications such as Text Net and Next Talk.  These applications rely on typing communications from either a TTY or computer to another computer.  This system allows for more natural typing than a TTY and has many software applications which allow for more flexibility and ease of use.

2)
Video Remote Service (VRS) is real time internet based   communication that requires a broadband high speed connection.  VRS allows the user to use sign language to communicate with a hearing person through the use of an interpreter who relays communication back and forth between the deaf individual (via video phone) and the hearing person (via telephone).  This allows for full expression of communications as the deaf individual can communicate in his or her own language.  Two deaf individuals can also use this service to communicate directly with each other.  VRS has fast become the preferred choice for many that use sign language.  Currently the FCC pays for this service and restrictions exist that hinder its use in an office setting.  Policy states that this system can not be used for inner office communication (exceptions exist in the case of an employee who would need such a device as a reasonable accommodation).  Ie. An individual that comes into a business can not use a VRS system to speak to staff.  However, they could use it from home to speak to staff or they could use it in a business to communicate to outside businesses or other resources.  

The system works as follows:

A) video phone – interpreter bank – telephone or vice versa

B) video phone – video phone

C) free (FCC pays)

3) Video Remote Interpretation (VRI) or Online Interpretation (OI) as it is sometimes called is basically the same thing as VRS.  The main differences are that this service typically works through a video camera from a computer (instead of a video phone), it operates as a fee service, and goes therefore directly to an interpreter.  There is no person to person option.  This system is approved for inter office communication and may be a good option to “in person interpretation” if a customer would prefer to do this or an interpreter is not available.  CSD Interpreting Online is a company currently providing this service.  Southern Illinois University provides this service as well.

The system works as follows:

a. video camera/video phone – interpreter bank – telephone or vice versa

b. fee service (paid buy agency/business/entity)
711 Relay Service

• Nationwide services for customers with and without disabilities.  Dial 711 to reach relay operator and they will facilitate your call with a TTY or voice user.

Resources for those with Low vision

Brailing/Large Print/Audio

Coalition for Citizens with Disabilities in Illinois (CCDI) 
CCDI - Springfield Office
300 East Monroe, Suite 100 
Springfield, IL 62701 
v/tty:800-433-8848, www.ccdionline.org 
The CCDI provides several services for businesses.  On an individual basis the CCDI can potentially Braille materials for businesses, produce the materials in large print, and/or audio record materials.

Also, as of January 1, 2006, the fine for illegally parking in an accessible parking space increased to $250.00. The Coalition sells a variety of disability related signage including an inexpensive overlay sticker for existing fine signs.
Braille Resource

• Mid Western Braille Volunteers – Fee for service non-profit organization that provides Braille transcription services for individuals, schools and business – www.mbvol.org 

Resource on Health Insurance Program
HBWD – Health Benefits for Workers with Disabilities
Illinois Dept of Healthcare and Family Services

800-226-0768, www.hbwdillinois.com 

Health Benefits for Workers with Disabilities (HBWD) is Illinois’ Medicaid Buy-In program authorized under the federal Ticket to Work - Work Incentives Improvement Act (TWWIIA). Currently, several other states have some version of a Medicaid Buy-In program allowing working individuals living with a disability to become insured with a medical card. 

In Illinois, the HBWD program allows individuals with income up to 350% of the federal poverty level to pay a monthly premium based on their income to receive a Medical card. 
* You can make this information available to your workers.  This insurance coverage is better than most companies can afford.  You could save on health insurance cost if an employee would qualify for this and choose this over your program.
Resource on the Business Accessibility
Illinois Accessibility Code
Capital Development Board, Attn: Douglas Gamble
3rd Floor, William G. Stratton Building, 401 South Spring Street
Springfield, Illinois 62706
Phone Number: (217) 782-8530, Fax Number: (217) 524-4208

www.cdb.state.il.us/IAC.shtml 

A copy of the Illinois Accessibility Code, which became effective April 24, 1997, is available here for download in five PDF documents, the text, the illustrations, and the appendices.

Illinois Accessibility Code Text
Illinois Accessibility Code Illustrations
Appendix B- Act 25
Appendix C- Vehicle


Appendix D - Visual Alarms
Resource on Website Accessibility
Cynthia Says – www.contentquality.com
The HiSoftware Cynthia Says portal is a web content accessibility validation solution. It is designed to identify errors in your content related to Section 508 standards and/or the WCAG guidelines. This free tool meant for educational purposes, is an online test which only validates one page at a time.
MSF&W Accessibility Solutions

3445 Liberty Drive, Springfield, IL 62704

(217) 698-3535 x204 / www.msfw.com/accessibility
MSF&W pioneered some of the first accessible information systems in Illinois. We wrote the Illinois Web Accessibility Standards and helped develop the Illinois Information Technology Accessibility Act. We provide a full range of audit, training, and development services to help organizations ensure that their web sites and information systems are fully accessible to staff and customers with disabilities.
LOCAL - Springfield

Resources to help you find Employees and information
DHS – Div. of Rehabilitation Services – Springfield Office
Rehabilitation Services

1124 N. Walnut

Springfield, IL 62702

   217-782-4830 / www.dhs.state.il.us 
The leading state agency in providing rehabilitation services for people with disabilities returning to work.  DRS works closely with state, regional, and local employers, offering individualized placement services that bring employers and qualified employees together.
   ERC - Job Placement Program
   232 Bruns Ln

   Springfield, IL 62702

   217-726-9957 

  Job Placement
  ERC's Job Placement Program offers a range of services designed to assist people with 

  epilepsy and other disabilities to find and maintain employment.  Services include initial

  assessment, setting employment goals, resume preparation, disclosure training, job 

  placement and follow up.  
 disabilityworks – Chicagoland Chamber

 Quincy Workforce Service Center or  IL workNet Center
 107 N 3rd St.                                                1300 South Ninth Street
  Quincy, IL 62301                                      Springfield, Illinois 62703
  217-222-1560x314 / www.disabilityworks.org / 217 - 558-4277
  Designed as a “one-stop” portal of information about all aspects of employment for 
  people with disabilities, this initiative has valuable information and resources that
  inspire sound employer-to-employee relationships.  
  MHCCI - West Lake Center
 Individual Placement & Support Program

 200 Westlake Dr. 
 Springfield, IL 62703

 (217) 525-1064 / www.mhcci.org 
 
The Individual Placement & Support Program, a program of the MHCCI-Springfield is provided to persons with disabilities to identify, obtain, maintain, and advance in employment. Offered at the West Lake Center, services include preparation of the person for employment, job development, placement in supported employment, job coaching, follow-up and post-employment services.
OUR GOAL is to link employers with motivated and qualified individuals.
By establishing and maintaining relationships with employers, we learn about specific business needs, and relate these concepts to our clients through training and counseling. Our goals fit well with what employers want. We desire success for your business, and for the employee.  One of the benefits of IPS is that you do not have to pay for our services.  You may actually save money! In addition, we can work with you to gain potential tax credits for your business. Call us when you have a job opening. We will go through our list of employees, and will find the right person for the job. No need to pay for advertising costs.

Springfield Center for Independent Living – Employment Program
  330 S. Grand Ave West

  Springfield, IL 62704

  217-523-2587 / www.scil.org 
The Springfield Center for Independent Living (SCIL)'s Employment Resources Program provides a wide variety of services to meet the vocational needs of people with disabilities. Services may include: résumé and cover letter development, interviewing skills, completion of job applications, as well as identifying and requesting reasonable accommodations from an employer.  Consumers are counseled on how working may affect their Social Security and Medical benefits.  The Employment Resources Program also aids employers in identifying methods for accommodating workers with disabilities and identifying tax incentives to help their bottom line, as well as, identifying employees for their business.
SIU – Community Support Network

Community Support  Network
901 W Jefferson Street
Springfield, IL 62702

217-545-8251 / http://www.siumed.edu/psych/csn.htm 

The Community Support Network is an assertive case management and support program for individuals with severe and persistent psychiatric disabilities. In addition to case management, clinical services, and community-based supportive services, Community Support Network offers a supported employment program. This program follows the Individual Placement and Support (IPS) model, an evidence-based practice, which assists our clients with preparing for, locating, obtaining and maintaining employment. 

If you are like most employers, finding, getting and keeping good employees is very important. Community Support Network wants to learn about your business and your business’s needs in order to provide the best match between employer and employee. 

 SPARC – Sparc Center

  232 Bruns Lane

  Springfield, IL 62702

  217-793-2100 / www.spfldsparc.org 
The SPARC Vocational Services Program provides vocational 
assessments and training in life skills and vocational skills 
while also providing employment opportunities.
SUPPORTED EMPLOYMENT

Individuals in this program are supported through each step of the employment process with the goal of securing and maintaining employment. Sparc staff helps individuals develop and refine job skills that suit their personal strengths. A key component of this program is the Success Center, a place where individuals learn and practice vocational and social skills in mock work settings. Sparc job coaches support the individuals at job locations and work with employers. The Job Placement Program has nearly 50 employers in the Springfield community that employ more than 60 individuals supported by Sparc. 
CONTRACTUAL

Office and small assembly work is performed under contract with local businesses and state agencies. Skills individuals learn include sorting, shredding, mailings, light assembly, bagging and heat sealing, stuffing envelopes, labeling, collating, sealing envelopes, and collating and stuffing folders.

We can help:

■Cut costs without sacrificing quality

■Eliminate expensive temporary help

■Economically address temporary increases in your work load

■Out-source simple tasks

Sparc has provided full-time, year-round service to some customers for more than a decade.  Since we are located in Springfield, you'll have no shipping costs and no time delays due to shipping. Contact Greg O'Connor at 217-793-2206 ext 165 for more information.
JANITORIAL 
Participants in the Janitorial Training Program work in the community as teams of custodians with Sparc employees serving as supervisors. This is a dedicated crew that cleans carpet and floors and performs other general cleaning for businesses around Springfield. 
Contact Greg O'Connor at 217-793-2206 ext 165 for more information. 
CAFÉ SUCCESS CATERING
Lunch is served! Sparc is available to cater lunches during the weekday.

Contact us:

Phone: 217-585-0018, Fax: 217-585-0902

email: catering@spfldsparc.org 

UCP – Land of Lincoln
101 N 16th St, STE 5
Springfield, IL 62703

217-525-6522, www.ucp.org/ucp_local.cfm/72 
Supported Employment 

The Supported Employment Program provides adults with the opportunity to become productive members of the community through job placement and support services. 

Vocational Training Program 

The Vocational Training Program uses a self paced, "train and then place" employment model. Individuals learn a variety of clerical and business skills that allow them to secure employment in the clerical field.

Work Programs 

Gone for Good

Gone For Good, an enterprise of UCP Land of Lincoln, provides secure and confidential document and information destruction service to area businesses,organizations, and walk in customers utilizing state of the art document handling equipment that renders all material unreadable.
White Glove Cleaning Professionals
White Glove Professionals, a division of UCP, offers a wide variety of commercial cleaning services customized to meet the needs of local businesses. Daily, weekly, monthly, seasonal, and annual services are being offered. Services can be performed during the day, after business hours or on weekends. If you or your business is interested in more information, contact Bill Dye at 217-525-6522.
For more information about Work Programs (Springfield), please contact UCP at (217) 525-6522 or send an e-mail.
Land of Lincoln Goodwill Industries, Inc.
800 N. 10th St.

Springfield, IL 62702

217-789-0400, www.llgi.org
Supported Employment

Service participants receive assistance in finding a job in the community.  Once individuals are employed, Goodwill provides on-site job coaching support for as long a necessary to help ensure the employer is satisfied with the work being done, and that the employee is happy with their job and is able to perform their job duties.

Contract Services
Goodwill performs work on a contractual basis for area businesses.  Work is brought to the Goodwill facility and is completed on site.  Examples of work performed include collating, light assembly, packaging, shrink wrapping, sorting, and organizing.  To request a bid – call 217-789-0400 and ask for Contracts.
Janitorial Services

Service participants work as part of mobile work crews, providing custodial and janitorial services in various locations throughout the community.  Each crew is supervised by a Goodwill employee.  Each service participant receives pay in accordance with their productivity on the job.

Hope Institute for Children and Families
15 East Hazel Dell Ln

Springfield, IL 62703

217-585-5437, www.thehopeinstitute.us 

The Hope Institute has a vocational program and job coaches to work one-on-one with students in off campus community work sites.
Illinois workNet Center
1300 South 9th Street / P.O. Box 19493
Springfield, Illinois 62703
217 - 558- 3846, www.worknet20.org
Disabled Veterans - Providing Employment Guidance, Training, and Placement Services to all United States Veterans. Please contact our veteran staff for assistance with your search for employment opportunities, finding a career field, changing careers, schooling, training, and providing alternatives to help you with your decision process. Jay Schukai – Veteran’s Representative, can help you find capable, qualified disabled vets. 

IL workNet / IL Skills Match

The State of Illinois Job Systems for employers.   

Illinois workNet provides your business with the tools to RECRUIT the best employees, to TRAIN and upgrade the skills of your current workforce, and to DEVELOP your business with a range of resources for entrepreneurs and established firms.

IL Skills Match is a free resource for employers where you can register your company and list job openings and skills required to gain access to our database of available, qualified job seekers.  It can be found either by going to www.illinoisskillsmatch.com or www.illinoisworknet.com  

Employment Services – Sheila Cutright can help with IL Skills Match 
Sheila Cutright 
IDES Representative 
217-782-3846 Ext 381 
Sheila.Cutright@illinois.gov  
Business Services – Diane Murphy can help with IL workNet
Diane Murphy
Business Services Specialist
Land of Lincoln Workforce Alliance
1300 South Ninth Street
Springfield, Illinois 62703
(217) 558-4277
dmurphy@worknet20.org 
 

This guide was compiled by: (please contact for additions/subtractions)

Michael Killebrew, disabilityworks Resource Coordinator

Workforce Service Center - an Affiliate of IL WorkNet

107 N 3rd St., PO Box 827, Quincy, IL 62306

(312) 550-8529  Cell, (217) 222-1560x314 Office

(217) 222-0047 Fax, (217) 222-5986 TTY or use Relay

www.disabilityworks.org , mkillebrew@chicagolandchamber.org 
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