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Updated: November, 2009
disabilityworks – www.disabilityworks.org – An initiative of the Chicagoland Chamber of Commerce, strives to meet the workforce needs of businesses by increasing economic and employment opportunities for people with disabilities. This objective is met by promoting a collaborative partnership between the private and public sectors. 
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Recruiting and Employment Resources
State/Local

· AbilityLinks – www.abilitylinks.org  A job opportunity website for persons with disabilities and leading employers. AbilityLinks is a program of the Marianjoy Rehabilitation Hospital.

· Division of Vocational Rehabilitation Services,  IL (DRS) –http://www.dhs.state.il.us/page.aspx?item=29737 - Assists people with disabilities find and keep employment.  
· Disabilityworks/Chicagoland Business Leadership Network (CBLN) - A business-to-business consortium working to recruit and educate business about hiring people with disabilities (PWD) and reaching out to that customer base. 
· Disabilityworks/Chicago Provider Leadership Network (CPLN) – www.disabilityworks.org/default.asp?contentID=3 
Illinois largest free network of non-profit service providers who help people 
with disabilities find jobs and training.
· Illinois Skills Match (ISM) – www.illinoisskillsmatch.com  Online job posting and search site sponsored by the Illinois Department of Employment Security.  

· IL WorkNet – www.illinoisworknet.com  Illinois’ online initiative to increase employment opportunities for all state residents, including people with disabilities.  IL WorkNet allows businesses to post job openings throughout the state as well as look for qualified applicants.  

National
· AbilityJobs – www.abilityjobs.com – Dedicated system to assisting people with disabilities find employment through disability-friendly companies’ job postings.

· AFB Career Connect – www.afb.org – A free resource for people who want to learn about the range and diversity of jobs performed by adults who are blind or visually impaired throughout the United States and Canada.

· Alexander Graham Bell Association for the Deaf and Hard of Hearing – http://www.agbell.org/DesktopDefault.aspx?p=Career_Center – Job posting board and candidate resume search.
· American Council of the Blind Job Connection – www.acb.org/acbjobs/index.html Nationwide job announcements for persons with visual impairments.

· Career Opportunities for Students with Disabilities - www.cosdonline.org - A consortium of university Career Services and Disability Services departments, and employers that meet and share ideas about how to provide more exposure and to prepare employers for students with disabilities entering the workforce following completion of higher education thereby improving students’ job prospects.
· EOP – www.eop.com - EOP has a successful record of helping job-seekers from underrepresented groups find employment and aiding companies and government agencies eager to recruit from this diversified workforce.
· ESight Careers Network – www.esight.org – Job postings and employer resources for steps to including people with disabilities into the workplace.

· Emerging Leaders – www.emerging-leaders.com - Emerging Leaders is a highly competitive program that places college students with disabilities in fulfilling summer internships and provides them with leadership development opportunities. Emerging Leaders partners with businesses to help them find outstanding young talent while also considering diversity and inclusion in their hiring practices.
· EntryPoint! – www.ehrweb.aaas.org/entrypoint/ - ENTRY POINT! is a program of the American Association for the Advancement of Science (AAAS) offering outstanding internship opportunities for students with apparent and non-apparent disabilities in science, engineering, mathematics, computer science, and some fields of business. To meet the challenge of the competitive global economy in the new millennium, private industry and government research agencies must expand the pool of technical talent. 
· Getting Hired – www.gettinghired.com  GettingHired is a social networking community and job portal for the 23 million American job seekers living with disabilities. 
· Earn Works – www.earnworks.com  The Employer Assistance & Recruiting Network (EARN) is a free service that connects employers looking for quality employees with skilled job candidates.
· Hire Diversity – www.hirediversity.com - HireDiversity.com provides top quality services and networking opportunities, while linking under-represented candidates with Fortune 1000 Corporations, Government Agencies, and Non-Profit/Educational Institutions.
· Job Opportunities for Disabled American Veterans – www.jofdav.com A webportal of www.disabledperson.com, on online job posting and search site targeted at disabled veterans.

· National Business and Disability Council – www.business-disability.com  or   www.abletowork.org   or   www.ncds.org  - Provides Full range of services to assist businesses successfully integrate people with disabilities into the workplace.

· RISKON – www.riskon.com  Executive recruitment firm committed to helping people with disabilities find jobs.

· The Sierra Group – www.thesierragroup.com/  - Consulting group focusing on diverse hiring, retention and accommodation practices, Sierra Group has three divisions: Candidate Sourcing, Vocational Rehabilitation, and Workforce Strategy, thereby serving needs of businesses, job seekers and their service providers across the nation. 
· Ticket to Work – www.yourtickettowork.com – Administered by the Social Security Administration, the Ticket to Work and Self-Sufficiency Program is an employment program for people with disabilities who are interested in going to work. Employers can enjoy significant financial benefits from becoming an Employment Network and hiring qualified Social Security beneficiaries.
Legal Tools

State/Local

· Disability Business Technical Assistance Center (DBTAC) Great Lakes ADA Center – www.adagreatlakes.org - Provides information, problem solving assistance and referrals for implementing the Americans with Disabilities Act (ADA) and other related laws.
· Illinois ADA Project – www.ada-il.org - Educates, enriches, and enlightens the people, businesses, and organizations of Illinois regarding the ADA.
· Illinois Information Technology Act (IITA) – http://www.dhs.state.il.us/page.aspx?item=32765 The Act requires Illinois agencies and universities to ensure that their web sites, systems, and other information technologies are accessible to people with disabilities.  Site offers Standards, and Accessibility Resources. 
· Illinois White Cane Law – Persons who are blind or visually impaired, or hearing impaired or have other physical disabilities are entitled to full and equal use of all hotels, lodging places, places of public accommodation, amusement or resort and other places to which the general public is invited.  This includes the right to a support dog or guide dog without extra cost.
National 
· Americans with Disabilities Act – www.ada.gov – The Federal Government’s ADA page with FAQs, information for business compliance, guides for small businesses and access to technical assistance.

· Disability Info – www.disabilityinfo.gov – Disability-related information and programs available across the government on numerous subjects, including benefits, civil rights, community life, education, employment, housing, health, technology and transportation.
· Southwest DBTAC Disability Law Handbook -  http://www.swdbtac.org/html/publications/dlh/index.html - This handbook is a broad overview of rights and obligations under federal disability laws
· U.S. Access Board – www.access-board.gov – Federal agency committed to accessible design.
· U.S. Equal Employment Opportunity Commission (EEOC) – www.eeoc.gov – Provides answers to FAQs with regard to ADA compliance issues.

· U.S. EEOC ADA Handbook -  www.eeoc.gov/facts/adahandbook.html 

· U.S. Department of Labor - Office of Disability Policy (ODEP) – www.dol.gov/odep - Information, fact sheets, posters and reports on topics such as accommodations, emergency preparedness, employment laws and legal issues, etc.
· Website Accessibility – www.section508.gov  - Section 508 and the ADA (Americans with Disabilities Act) establish U.S. requirements for Web accessibility. 
Mediation and Arbitration Services

· American Arbitration Association – www.adr.org/si.asp?id=4625 - Employers and their employees may access alternative dispute resolution (ADR) practices to promptly and effectively resolve workplace disputes.
· Cornell Labor Arbitration & Mediation Services – www.ilr.cornell.edu/laborarbitration/ - Provide mediation services based on current Cornell research and development, beyond the borders of New York.
· International Institute for Conflict Prevention & Resolution – www.cpradr.org - A global resource for corporations and their legal counsel who seek best practices in conflict management and resolution of complex business-related disputes. 
· Key Bridge Foundation – www.keybridge.org  - The Center administers a nationwide Americans with Disabilities Act (ADA) mediation program and manages a roster of more than 550 professional mediators.
· Mediation Information and Resource Center – www.mediate.com – Dispute Resolution referral and information service.
· Vitali Worcs – www.vitaliworcs.com – Offers workplace mediation services with attention to disability and accommodation, discrimination, harassment and retaliation, performance management, and wrongful termination.
Accommodation and Accessibility Assistance

State/Local
· Assistive Technology Unit at the University of Illinois Institute on Disability and Human Development - http://www.uic.edu/orgs/idhd/atu.htm Assist with worksite evaluation and modification for employees with disabilities.

· DBTAC: Great Lakes ADA www.adagreatlakes.org Provides information, problem solving and referrals for implementing the Americans with Disabilities Act.  

· Illinois Assistive Technology Program – www.iltech.org – Provides information and about technology for Illinoisans with disabilities, viable alternatives, where to find them, how much they cost and funding options.
National

· Job Accommodation Network (JAN) – www.jan.org FREE service that provides individualized worksite accommodation consultation and training through its toll free number and electronic services.
· Microsoft Accessibility Support – www.microsoft.com/enable - Includes case studies, guide by impairment, business value of Accessibility Technology (AT) integration, development of AT Plan, and AT training program for businesses.
· National Center for Accessible Media – http://ncam.wgbh.org – A research and development facility dedicated to achieving media access equality for people with disabilities.
· TecAccess – www.tecaccess.net - Provider of professional IT/Web accessibility and usability testing, consulting, and training services to better serve an increasing customer and employee base with disabilities
· Vitali Worcs – www.vitaliworcs.com -  Ergonomics disability management company for preventive and corrective measures for occupational and non-occupational illness, injury and disabilities, (physical and psychological).
Emergency Preparedness

· Job Accommodation Network - http://www.jan.wvu.edu/media/emergency.html - Employers’ Guide to Including Employees with Disabilities in Emergency Evacuation Plans.

· Center for Disability and Special Needs Preparedness - http://www.disabilitypreparedness.org/ - The Center for Disability and Special Needs Preparedness works to ensure that all individuals are included in the development and implementation of plans for protection from natural and man-made emergencies.
· ODEP - http://www.dol.gov/odep/pubs/fact/effective.htm - Effective Emergency Preparedness of Employees with Disabilities.  Thorough explanation with relation to ADA and links to other resources.

Accessibility Services & Software
Visually Impaired
· BRAILLE 
· The Chicago Lighthouse– www.thechicagolighthouse.org – Provides Braille translation for a fee.

Hearing Impaired 
· CART- Communication Access Realtime Translation

· American RealTime/Captioning Services, Inc. – www.americanrealtimecaptioning.com - All American RealTime/Captioning Services, Inc. provides ADA, Educational Consulting; CART (Communication Access Realtime Technology); Open and Closed Captioning for Films, Documentaries, Religious Services; Webstreaming, Webcasting in Foreign Languages.  Since the inception of the ARTS in 1993 complying with the ADA, Americans with Disabilities Act, skilled experts provide: 24-hour CART, voice-to-text for government, public institutions; broadcast captioning, streaming text, webcasting.
· Caption First – www.captionfirst.com - Providing realtime captioning to local television affiliates so that regional news and special event programs could be made accessible to the deaf and hard-of-hearing communities.
· Hear Ink – www.hearink.com - CART specialists
use an integrated communication system to provide you with an instantaneous transcript of the spoken word. CART is usually used in the context of meetings and seminars.
· Visual Language Interpreting – http://vli-dc.com - Provides sign language interpreting (ASL, PSE, MCE), oral transliteration, low-vision, and tactile interpreting for any setting.
· SIGN LANGUAGE INTERPRETERS

· Chicago Area Interpreter Referral Service (CAIRS) - www.cairs.net  Non-Profit organization that provides sign language interpreter referral services for the Deaf and Hard of Hearing Community. 

· Chicago Hearing Society – www.chicagohearingsociety.org – Helps individuals and organizations locate and employ qualified sign language interpreters, oral interpreters and relay interpreters.  Real time captioning is also available. A division of Anixter.
· Deaf Communication by Innovation – www.deafcomm.net 
· Illinois Statewide Listing of Interpreters – http://www.idhhc.state.il.us/interpreter/interpreter.htm
· Registry of Interpreters for the Deaf – www.rid.org - RID is a national membership organization representing the professionals who facilitate communication between people who are deaf or hard of hearing and people who can hear. Includes access to searchable database.
· Visual Language Interpreting – http://vli-dc.com – Provides sign language interpreting (ASL, PSE, MCE), oral transliteration, low-vision, and tactile interpreting for any setting.
· TELEPHONE SERVICES

· TTY Relay or Speech to Speech (STS) Relay Services – Dial 711 -  Relay service connects a hearing or speech impaired individual using a text telephone with a person utilizing a voice telephone or another speech impaired individual.
· I711 – www.i711.com – Free Internet-based Relay Calls

· ATT – http://relayservices.att.com - Here you'll find explanations and step-by-step instructions for each type of TTY service available, including Standard TTY, along with equipment requirements, directions for use, and dedicated service phone numbers.
· Hamilton Video Relay Services – www.hamiltonnationalrelay.com -  Exclusively designed for Deaf, Hard of Hearing or Speech Disabled individuals who use American Sign Language. It's free, available 24/7/365 and fully customizable.
· Hands on VRS – www.hovrs.com - HOVRS uses the Internet to provide an audio/video link to a qualified, certified Video Interpreter (VI) who interprets between the visual language of ASL and the auditory language of a hearing person.
· Illinois Telecommunications Access Corporation – www.itactty.org - Provide telecommunications access to people who are Deaf, Hard of Hearing, Late Deafened, Speech-Disabled and Deaf-Blind.  We accomplish this by providing the Illinois Relay Service and issuing equipment that ranges from amplified telephones to Braille phones. 
· NexTalk – www.nextalk.net – Provides free, Internet-based, live text communication.  Members can call or accept text calls from any other NexTalk user and can call or accept calls from a TTY.
· SVRS – www.sorensonvrs.com - Sorenson Video Relay Service (SVRS) is a free 24-hour service for the deaf and hard-of-hearing community that enables anyone to conduct video relay calls with family, friends, or business associates. Calls are placed and received through a professional American Sign Language (ASL) interpreter via a high-speed Internet connection and VRS equipment (i.e., a Sorenson VP-200 videophone).
· TTY Training – Mayor’s Office of People with Disabilities – 312-744-4602 - MOPD provides TTY usage training and technical assistance to other city departments, government agencies and the private sector on the set-up, use of TTY equipment and appropriate etiquette for effectively communicating on the TTY.

Personal Assistants (PA) 
· Access Living – www.accessliving.org 
Telework/Telecommuting 
· Access to Telework Financing Programs – www.resnaprojects.org/AFTAP/telework/RESNA.html - Includes access to Telework Teleconferences and Telework fact sheets.
· EEOC Telework Guidance – www.eeoc.gov/facts/telework.html and www.eeoc.gov/policy/docs/accommodation.html - 

· Midwest Institute for Telecommuting Education (MITE) – www.mite.org/telecommutdisabilities/telecommutdisabilities.html - Assisting forward-thinking organizations to increase their productivity by implementing effective telework strategies.
· Telework Tools – www.teleworktools.org – A comprehensive toolkit to telecommuting developed under a grant with the Office of Disability Employment Policy and U.S. Department of Labor.
Information Technology & Software 
· AiSquared – www.aisquared.com – Provides accessibility for low-vision computer users.
· Equal Access to Software and Information – http://people.rit.edu/easi - Premier provider of online training on accessible information technology for persons with disabilities, and extensive list of resources in adaptive hardware and software.
· Freedom Scientific – www.freedomscientific.com – Manufactures technology-based products and services for those with vision impairments and learning disabilities (including JAWS: Job Access With Speech - accessibility solution that reads information on your screen using synthesized speech).
· IBM – www.ibm.com/able - News and information on accessibility, products, and other topics.
· Microsoft Accessibility Support – www.microsoft.com/enable - Includes case studies, guide by impairment, business value of Accessibility Technology (AT) integration, development of AT Plan, and AT training program for businesses.
Web/Internet Accessibility 
· Accessible Web Page Design Resources- http://library.uwsp.edu/aschmetz/Accessible/pub_resources.htm -  Site promoting awareness and the need for accessible web design, including links to additional resources and training.
· HiSoftware- http://www.hisoftware.com/products/CS_Accessibility.html and http://www.hisoftware.com/products/CS_Accessibility.html - HiSoftwareAccVerify™ Software provides for the verification of Accessibility policy and standards required for Web sites. AccVerify™ differentiates between the W3C Guidelines and the Rehabilitation Act 508 Section 1194.22
· Illinois Information Technology Accessibility Act - http://www.dhs.state.il.us/page.aspx?item=32765 – Specific, functional accessibility standards created for state agencies’ and universities’ web sites, systems, and other information technologies.  Includes implementation guidelines.
· MSF&W (Marucco, Stoddard, Ferenbach & Walsh, Inc.) - http://msfw.com/accessibility/ - In addition to writing the Illinois Web Accessibility Standards and the Illinois Information Technology Accessibility Act, MSF&W provides a full range of audit, training, and development services to help organizations ensure that their web sites and information systems are fully accessible to staff and customers with disabilities. 
· SSB Bart Group – www.ssbbartgroup.com - Founded in 1997 by engineers with disabilities, the SSB BART Group helps companies design and enhance their IT systems - including Web sites, Web applications, software, hardware, and services - so they are accessible to persons with disabilities. Their Accessibility Management Platform (AMP) integrates the business and technical aspects of complying with regulations such as Section 508, ADA, and WCAG.
· Starling Access Services – www.starlingweb.com – Offering web accessible design services, consulting, and learning opportunities.
· USABLENET – www.usablenet.com/products/usablenet-assistive/  - An end-to-end web accessibility platform designed to help a company immediately and comprehensively improve web accessibility, compliance, and support for people with disabilities including users of assistive technologies. The extension covers Section 508 and level I W3C/WAI guidelines.
· Website Accessibility Initiative -  www.w3c.org/WAI - Strategies, guidelines, resources to make the Web accessible to people with disabilities..
· Web Accessibility in Mind – www.webaim.org – Techniques and concepts for web site accessibility.
Disability-Related Online Training

· 10 Commandments of Communicating with People with Disabilities – www.westernu.edu/bin/home/10_Commandments_256k.wmv - a twenty-two (22) minute interactive video which can be used in diversity training, new employee orientation or customer service training. This video provides the audience a brief glance of communicating with people with disabilities in all walks of life.  Share this video to stimulate discussion, promote sensitive, respectful treatment of people with disabilities and promote better communication with people with disabilities.
· ADA Basics – www.adabasics.org - FREE introductory webcourse on the Americans with Disabilities Act of 1990 (ADA) that explores the legal requirements and spirit of the ADA.  A project of the National Network of ADA Centers.
· ADA Audio Conference Series and Webinars – www.ada-audio.org – Provides in-depth information on the ADA, Accessible Information Technology and other related topics. A project of the National Network of ADA Centers.
· American Sign Language (ASL) – www.lifeprint.com/asl101/index.htm - Offers free, self-paced online ASL lessons.  Lessons include vocabulary, grammar, culture, and history.
· Center for Assistive Technology and Environmental Access Web Accessibility Course - http://www.catea.gatech.edu/accessibility/ - Georgia Institute of Technology’s online course on web accessibility while earning CEUs.
· Disability Customer Service – www.wiawebcourse.org - "At Your Service: Welcoming Customers with Disabilities" is a self-paced webcourse for people interested in discovering best practices for working with customers who have disabilities.
· DiversityInc. – www.diversityinc.com - lessons learned from the DiversityInc. Top 50 Companies for Diversity (fee-based).
· Job Accommodation Network – www.jan.wvu.edu/training/index.htm#3 – Myriad of free accommodation training opportunities in the form of webcasts (live and archived), podcasts, access to training library, and request for onsite JAN training.
· Reaching out to Customers with Disabilities – www.ada.gov/reachingout/intro1.htm - Lessons on how to attract and successfully provide services to the disability market, the fastest growing minority in the U.S.
· Work Support – www.worksupport.com  Based out of Virginia Commonwealth University, training events are developed and designed to meet the needs of people with disabilities, rehabilitation professionals, families, and persons working in business and industry. 
Research Institutions
· Cornell University – www.ilr.cornell.edu/edi/hr_tips/home.cfm - Providing tools to help HR professionals build inclusive workplaces. Includes articles, checklists, glossary and other resources
· Virginia Commonwealth University – www.worksupport.com  Materials in the Resource section facilitate employment and job retention for individuals with disabilities and include knowledge gained in areas of:
· Accommodations
· Alternative Work Arrangements

· Assistive Technology
· Employer Partnerships

· Employment Discrimination
· Federal Legislation

· Job Retention

· Personal Assistance Services

· Psychiatric Disabilities

· Recruiting and Hiring People with Disabilities

· Staff Hiring and Training

· Supported Employment

· Traumatic Brain Injury and Return to Work

General Information Resources

· Diversity World – www.diversityworld.com – Resources to assist employers improve their outreach recruiting, job accommodation, and employment practices.
· Emergency Preparedness – www.jik.com/disaster.html - Includes "Tip Sheets" [English and Spanish] on earthquake safety, but have significant applicability for all types of disaster preparedness for people with disabilities [power outages, fires, floods, hurricanes, nuclear power plant accidents, tornados, tsunamis, volcanoes, winter storms and very cold or very hot weather].
· The International Dyslexia Association - www.interdys.org – A non-profit organization dedicated to helping individuals with dyslexia, their families and the communities that support them.
· Learning Disabilities Association of America – www.ldaamerica.org - LDA provides cutting edge information on learning disabilities, practical solutions, and a comprehensive network of resources. These services make the Learning Disabilities Association of America the leading resource for information on learning disabilities.

· National Federation for the Blind -http://www.nfb.org/nfb/For_Working.asp?SnID=1708965729 – Provides resources for employers such as Braille signs, etiquette guidelines, and answers to frequently asked questions, technology center, and links to legislation.
· National Organization on Disability – www.nod.org –  The National Organization on Disability, (NOD) works in partnership with businesses, government, national philanthropies and local organizations to promote the inclusion of people with disabilities in American society. We accomplish this through the creation of some of the nation’s most innovative and progressive programs that promote employment opportunities raise awareness and marshal resources for people with disabilities.
· Office of Disability Employment Policy (ODEP) – www.dol.gov/odep - Agency within the U.S. Department of Labor that works to increase the employment opportunities for adults and youths with disabilities while striving to eliminate barriers to employment. ODEP provides education and outreach to employers, employees, and the disability community. Fact sheets about the employment of persons with disabilities can be found on the website at: www.dol.gov/odep/pubs/publicat.htm 

· Society of Human Resource Management (SHRM) – www.shrm.org/diversity - The SHRM website provides information about the components of diversity initiatives.

· Workforce Management – www.workforce.com – Similar to SHRM, website and print magazine provide regular updates and articles related to disability and diversity issues as well as all other dimensions of workforce issues.
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