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“Hiring people with disabilities is not an act of charity, it’s good for business.” 
Kevin Bradley, Director of Inclusion and Diversity, McDonald’s USA

	
	Letter from the Managing Director

As the last edition of the CBLN newsletter was going to the pdf press, Walgreen’s Deb Russell completed her term as CBLN Volunteer Chair. On behalf of all of us at disabilityworks and CBLN membership, we extend a heartfelt thanks to Deb for her leadership and vision during her tenure.  Acting on Deb’s parting advice, a decision was made to designate co-chairs to provide more flexibility with leadership scheduling for events.  As a result, veteran CBLN members Robye Smith of Harris Bank, N.A. and Stuart Early of Banana Republic have graciously volunteered to lead the group into 2010.  Both Stuart and Robye have extensive experience in implementing workplace accommodations. Additionally, they are strong advocates for employment of people with disabilities across the workforce. We look forward to their ideas and leadership.


	
Online Learning Spotlight

JAN Webcast Rewind:  The Job Accommodation Network (JAN) provides access to archived JAN Webcasts at no cost. Gather your employees together in a room for in-service training. Educate yourself, management, and other employees on disability etiquette, assistive technologies, management techniques, and the latest on accommodations and the employment provisions of the Americans with Disabilities Act (ADA). Previous topics covered include:
· ADA Tricky Issues
· Conduct and Performance Issues in the Workplace 
· Accommodating Employees with Psychiatric Impairments
· The Job Accommodation Process
Each accessible Webcast is approximately one hour in length.  http://www.jan.wvu.edu/webcast/archive/index.htm#ahawa1b

Disability.gov:  In commemoration of the 19th anniversary of the signing of the ADA act, the www.disability.gov (formerly www.disabilityinfo.gov) website received not only a facelift, but also a set of new and useful features.  The website now offers E-mail updates specific to topics of interest, a Twitter stream, blog, newsletter subscription option, and RSS Feeds. The site now offers comprehensive information about programs and services to better serve the more than 50 million Americans with disabilities, their family members, veterans, employers, educators, caregivers and anyone interested in disability-related information.


 (
A gentle reminder: the CBLN is a forum where business representatives gather to discuss matters related to disability employment. Promotion or solicitation of services is discouraged in order to maintain the integrity of the CBLN meetings and overall organizational goals.
)
	Welcome New Members:  
To date, CBLN numbers 141 members representing 95 distinct businesses. We look forward to seeing you all soon at upcoming trainings. 
*New Business 	 **New Affiliate

	Silvia Bonilla, Illinois Hispanic Chamber of Commerce*
Jon Andes, Abbott Laboratories*
Barbara Fahy, Perspectives, Ltd.**
Zak Nathan, MSF&W Accessibility Solutions*
Nancy Sedin, Hewitt Associates**
Anastasia Wehrenberg, S&C Electric*
Donna Rosario, Deloitte**
Cathy Lindfors, Brokers Risk Placement Service*
	Jennifer Sokalski, Chicago Housing Authority*
Patricia Emanuel, Chicago Housing Authority**
Kim Silvestri, Harris Bank N.A.**
Michele Cathey, Harris Bank, N.A.**
Loester Lewis, Harris Bank, N.A.**
Art Henry, JP Morgan Chase**
Sarah Galbraith, Meeting Well*


	
Web Accessibility Corner
Essential Accessibility: Diversity Inc. just announced a partnership with Essential Accessibility (www.essentialaccessbility.com) to make their website accessible to those individuals with vision impairments, dexterity limitations and reading difficulties. The Diversity Inc.’s website directs users to download assistive technology free of charge.  According to the Essential Accessibility website: 

“It is a turnkey solution that is active in a matter of seconds.  No website modifications are required and there are no system integration, IT maintenance or security issues to manage.  All functionality is client-based with updates hosted on eSSENTIAL AccessibilityTM servers. 

According to Suzanne Robitaille, founder of www.Abledbody.com, the software lives up to its promise.  It is primarily a page reader, and is compatible with software such as ScanSoft Dragon Naturally Speaking and Microsoft Speech Recognition. According to Suzanne, the software is already in wide use with retailers.  

Simon Demer of Essential Accessibility states his motivation for creating the software: “It's all part of an Online Social ResponsAbility Initiative to make the web accessible to all. By fulfilling a commitment to building an inclusive society, progressive organizations can tap into this growing market in a cause-related, social marketing context."

To learn more about the software, visit www.essentialaccessibility.com
 
To learn more about Web Accessibility guidelines, read about the Rehabilitation Act’s Section 508 at www.section508.gov or the Illinois Information Technology Accessibility Act (IITAA) at http://www.dhs.state.il.us/page.aspx?item=32765
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Disabilityworks Statewide Chamber of Commerce Summits on the Employment of People with Disabilities and Reaching out to This Customer Base:
October 2009
Quincy
 Area Chamber of Commerce
October 20, 7:30 – 11:00 am
Location:
 
Oakley Lindsay Civic C
enter 
300 Civic Center Plaza
Barrington
 Chamber of Commerce
October 28
, 8 – 11:30 am
Location:
 TBA
November
 
2009
Peoria Chamber of Commerce
November 4, 7:30—11:00 am
Location:
 Peoria Area Chamber of Commerce 100 SW Water Street
Rockford Chamber of Commerce
November 12, 7:30 – 11:00 am
Location:
 Hilton Garden Inn, 7675 Walton St.
Bolingbrook/
Naperville Ch
a
m
bers of Commerce
November 17, 7:30 – 11:00 am
Location
:
 TBA
Greater Effingham Chamber of Commerce & Industry
November 18, morning, exact time to be confirmed
Location
: TBA
December 2009
Greater 
Belleville
 Chamber of Commerce
December 2, 
8:00 – 11:30 am
Location:
 TBA
Marion Area
 Chamber of Commerce
December 9
, 
morning, exact time to be confirmed
Location:
 TBA
)
Training and Conferences
Quarterly Meeting 
The CLBN and Disabilityworks extend a big “thank you” to our panelists (Northern Trust Company’s Christine Youngberg, Equip for Equality’s Alan Goldstein, Banana Republic’s Stuart Early, and Boeing’s Millie Yvonne-Brown), our moderator (Harris Bank, N.A.’s Robye Smith), and participants of “Everything You Wanted to Know About Disabilities But Were Afraid to Ask” Quarterly luncheon hosted at the Chicagoland Chamber of Commerce on July 16th.  The dynamic and interactive nature of the event reflected the true spirit of the CBLN’s mission.

October 15, 2009:  Veterans with Disabilities in the Workplace, CBLN’s autumn Quarterly Training Luncheon will be hosted by Robye Smith and Harris Bank, N.A.‘s Office of Inclusion, Equity and Inclusion.  Speakers will include trainers  Aline Williams and Chris Dillon from Easter Seals Operation Employ Veterans who will give participants a taste of their Five Module Veteran Employer Education curriculum on what businesses need to know to attract, hire and retain veterans with disabilities. Additionally, HR staff from Northrop Grumman will be on hand to discuss their unique sustainable hiring practice program for veterans with disabilities and their families, Operation Impact.  
Date: October 15, 2009
Location: Harris Bank, N.A., 111 W. Monroe, Executive Dining Room, Chicago, IL 
Time: 11:30 am - 1:30 pm
Please bring a form of photo ID for entrance to the building.
Space is limited to 40 participants. For information or to register for the event, please email sani@chicagolandchamber.org by October 9th. Requests for accommodations should be submitted no later than October 8th.  



 (
All of us should be very proud of the men and women serving our country and fighting for our freedoms. However, despite their unwavering courage, many of America's service men and women return home from duty only to become part of a group of unemployed veterans that has reached dire levels. 
Currently the rate of unemployed Veterans is at an all time high: over 185,000 individuals. Many of these talented individuals need our support in order to make a successful transition into the private sector and have a chance for economic prosperity. 
How can you help give these veterans the resources and confidence they need to make this transition?
You can join us on 
November 20, 2009
 when 
The Aon Salute to America's Wounded Warriors 
event will be held at the Fairmont Hotel in Chicago to help raise awareness of this growing crisis, lend support to the job-search of disabled veterans throughout the Chicagoland area, and connect them with Chicago-based firms that have employment opportunities. 
Aon CEO Greg Case
 and 
General Richard B. Myers
, former Chairman of the Joint Chiefs of Staff, will be hosting a networking session in honor of these veterans.
At Aon, we are honored that General Myers serves as a member of our board of directors, and we are equally honored to have the opportunity to contribute in some small way to the betterment of the men and women who risk their lives to defend the freedoms that we take for granted. We believe strongly in what the Wounded Warrior Project is trying to achieve on behalf of our veterans, and I hope that your organization will join in this noble effort.
We are working with the Wounded Warrior Project, the Veterans Administration, the Rehabilitation Institute of Chicago and Disabilityworks to identify disabled veterans in 
Chicago
 who are unemployed or underemployed and who are looking for careers in business. Lee Hecht Harrison, Aon's outplacement provider, has generously agreed to provide these veterans with the skills necessary to conduct a successful job search. 
We need your help!
 If you know wounded veterans who would like to participate, or if you know companies with job vacancies who would like to have a presence at the Wounded Warriors Networking Fair, please let us know. With your help, we can make Aon’s Salute to America’s Wounded Warriors a Success. 
What
:
Aon’s Salute to Wounded Warriors
Who:
Companies with job openings and qualified, employment-seeking veterans
When:
November 20, 2009
Where:
 
Fairmont Hotel, 200 N. Columbus Dr, Chicago
Why:
To connect companies that have employment opportunities with qualified 
veteran candidates
For more information, or to submit the names of veterans or companies who would make good candidates for the Wounded Warriors program, please contact: 
David Dahler: 312-381-3213, 
David_Dahler@aon.com
Sara Marzo: 312-381-3644, 
Sara_Marzo@aon.com
Aon is a global leader in risk management, insurance and reinsurance brokerage, human capital and management consulting, and outsourcing with more than 36,000 employees in more than 500 offices in 120 countries worldwide. Visit 
www.aon.com
 to learn more.
)  CBLN Social Network News
CBLN LinkedIn Group is off to a good start with 30 founding members! It was created for all members to connect between the quarterly luncheons and other various meetings.  Please seek out the group, and share your stories and questions with the CBLN community!  CBLN members can be one another’s best resource for successfully navigating the world of employing and marketing to persons with disabilities.


	
Upcoming Disability Employment & Accessibility Autumn Conferences
September 15-18, 2009, Gaylord National Resort, National Harbor, Maryland: United States Business Leadership Network: The 2009 Annual Conference, “Connecting The Dots: Business Solutions” is the preeminent national event for business, community leaders and BLN affiliates that have an interest in hiring, retaining and marketing to people with disabilities. This year’s event promises to provide informational and educational opportunities of the highest quality. 
October 16, 2009, 19th Annual Operation Access to Employ Persons with Disabilities, Hilton Oak Lawn Hotel.  Sponsored by Cook County President’s Office of Employment Training.  More details forthcoming.  For more information, contact National Able Network, Inc. at 312-580-0387.  
October 29, 2009, ATIA Leadership Workshop on Accessibility, Renaissance Schaumburg Hotel.  This one-day workshop is a unique offering.  See one page flyer on page 4 for program and early registration information, or visit http://www.atia.org/i4a/pages/index.cfm?pageid=3600
Member Spotlight - Walgreens Connecticut Distribution Center Opening
If opportunity doesn’t knock, build a door –Milton Berle 

Walgreens continues to create employment opportunities for persons with disabilities to work alongside other “team members [without disabilities] with the same productivity goals and earning the same pay”. Using their first distribution center (DC) engineered to accommodate persons with a disabilities ranging from autism to sensory and mobility impairments as a template, Walgreens celebrated the grand opening of its newest distribution center in Windsor, Connecticut on April 15th. Deb Russell, Walgreens’ Career Outreach Manager, stated that they applied lessons learned from launching their nationally-acclaimed South Carolina DC in Connecticut, with a few tweaks to best meet the needs of the state’s disability community needs.  For instance, in South Carolina, they worked with seven service providers versus Connecticut’s one provider as directed by Connecticut’s vocational rehabilitation agency. 
Over thirty percent of the South Carolina and Connecticut DCs’ workforce is composed of persons with disabilities, and both locations happen to be Walgreens most efficient in the country. They have inspired older, established Walgreens’ DCs to begin hiring persons with disabilities. Deb reports that as of August, every Walgreens’ DC has now hired between one and thirty new employees with at least one disability.  Although Walgreens doesn’t have any immediate plans to build any additional DCs based on current business needs, the company exhibits an expressed desire to sustain its efforts to include more people with disabilities into its workforce as a part of its winning business strategy. Watch Walgreens latest video featuring interviews with Connecticut employees: http://www.usbln.org/video_pop-up_04.html 
As Walgreens continues to move forward in the hiring of people with disabilities in their Distribution Centers, Walgreens Retail Stores also move forward:  In collaboration with Mark Wagner, VP of Operations of Walgreens Retail Stores and a member of disabilityworks Business Leadership Advisory Board of Directors, Walgreens and Disabilityworks in February 2009, entered into a pilot employment referral project wherein Disabilityworks would conduct a second screening of Walgreens applicants with disabilities to assist Walgreens in identifying qualified retail workers that have skills associated with five different positions.  A job analysis was conducted by Disabilityworks to access additional information about the five positions in order to ensure that qualified candidates are referred. 
The pilot currently involves 15 retail stores in Chicago where 24 Walgreens management staff have received disability sensitivity training, and to date, 4 people with disabilities have been hired and are retaining their jobs. While the project has only been active for 7 months, Walgreens store managers are responding favorably to increased education on disability workforce issues as well as having more access to potential workers with disabilities. As part of this pilot project, disabilityworks has partnered with numerous community based service providers who work to assist people with disabilities in securing employment.  A historic agreement was set up with these providers who together are collaborating on this project to send resumes to disabilityworks.  The candidates referred to Walgreens represent a cross-disability population of individuals with disabilities.  Service provider partners provide job coaching or supported employment assistance to Walgreens store manages if required.
For more information contact jchiappetta@chicagolandchamber.org

Marketing Corner
Smart Phone Access for the Persons with Low Vision and Hearing Impairments: 
June 8, 2009, Cupertino, CA:  “iPhone 3G S provides new accessibility features including VoiceOver, a screen reader that speaks what appears on the iPhone 3G S display, enabling [users with visual impairments] to make calls, read email, browse web pages, play music and run applications.” 
Although Apple is not widely promoting the VoiceOver software to the general public, the persons with low-vision or are blind (LV/B) community is a-buzz about the development, building loyalty to Apple products. For the first time in mobile phone history, individuals who are LV/B (or their employers) will not be forced to purchase additional accessible technology software (approximately $250-$400). The phone also features a “white on black” screen option, which “reverses colors on screen to provide higher contrast for people with low vision,” (www.abledbody.com - media platform that delivers news and know-how around assistive technology and innovation). Also, it now offers gesture-based screen reading, allowing users to navigate with a mere flick of the wrist. “The Apple iPhone is the first accessible, out-of-the-box cell phone for people with vision loss,” said David Flament, manager of adaptive technology services with the Guild for the Blind and himself visually impaired.  “It may be the one must-have gadget for everyone, and now that includes people like me.”
The intuitive technologies so impressed representatives of the Guild that they have organized a joint informational session to introduce them to other prospective blind or visually impaired users.  “By partnering with the Guild, Apple has committed both physical and staff resources to expanding options for people with vision loss,” said David Tabak, executive director at the Guild, “We hope this is the first of many collaborative efforts with Apple.”
To learn more about the Guild for the Blind or to reserve a place a the Apple Store demonstrations on September 26th, please visit http://www.guildfortheblind.org or contact Kathy Austin at 312-236-8569.
Additionally, Apple is winning over persons who are hard of hearing or deaf (HOH/D) by offering Mono Audio on their iPhones and iPods; Mono Audio diverts both the left and right audio channels into both ear buds, assisting those with hearing loss in one ear. The iPhone also supports Closed Captioning, and can be used in TTY mode.
By making their product accessible to persons with LV/B and HOH/D, Apple is carving out a unique niche in the heated, competitive mobile phone market.  No doubt that they are aggressively courting the disability community with an estimated $200 billion discretionary income, as well as their friends and family who share their phone networks. 
For more information, read NY Times’ Technology blogger David Pogue’s post at: http://pogue.blogs.nytimes.com/2009/07/14/making-the-iphone-icons-speak/ or Apple’s website at http://www.apple.com/accessibility/
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CBLN Social Network News
CBLN LinkedIn Group is off to a good start with 30 founding members! It was created for all members to connect between the quarterly luncheons and other various meetings.  Please seek out the group, and share your stories and questions with the CBLN community!  CBLN members can be one another’s best resource for successfully navigating the world of employing and marketing to persons with disabilities.
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disabilityworks Happenings
On the Road:
On September 9, the disabilityworks team will assemble from across the state to convene in Springfield, Illinois to kickoff its Chamber of Commerce Summit tour of Illinois.  The Summits will be hosted by a local Chamber of Commerce, and will offer an opportunity for local employers to learn the economic benefits of employing people with disabilities as well as how the ADA definition of disability has expanded to the current aging workforce.  Additionally, BLNs will be explained and promoted as a best practice for businesses interested in hiring people with disabilities.

Although all of the dates and exact locations have yet to be confirmed, the scheduled Summits will take place in Springfield, Bolingbrook/Naperville, Barrington, Peoria, Quincy, Effingham, Belleville, and Marion.  

On the International Front:
Karen McCulloh, the Executive Director of disabilityworks traveled to NYC on July 30 to attend the reception held at the United Nations that celebrated the signing of the UN Convention Treaty for the Rights of People with Disabilities Globally. US Ambassador Susan Rice, Valerie Jarrett, White House Senior Advisor to President Obama and Kareem Dale, White House Special Assistant on Disability Policy were in attendance along with leaders from national disability organizations and representatives from the United Nations.  Following, are the details of this historic event:
 
U.S. signs U.N. disabilities pact, in change of course
By Patrick Worsnip
July 30, 2009

UNITED NATIONS (Reuters) - The United States signed a U.N. convention on Thursday aimed at ensuring equal rights for the world's 650 million disabled people, a pact that the former Bush administration refused to endorse.

In a ceremony at U.N. headquarters, U.S. ambassador Susan Rice inked the pact, billed by the United Nations as the first human rights treaty of the 21st century. It came into force last year.

The 32-page U.N. Convention on the Rights of Persons with Disabilities outlaws all forms of discrimination at work on the basis of disability, including in hiring, promotion and working conditions. It requires equal pay for work of equal value.

It also calls on signatory states to promote the employment of disabled people, including through "affirmative action" programs that favor them.

The pact stipulates the disabled may not be excluded from mainstream education systems. It demands that governments provide them with physical access to transportation, schools, housing, medical facilities and workplaces.

Bush administration officials had said the document was weaker than the 1990 U.S. Americans with Disabilities Act and therefore could complicate enforcement of that law.

But Rice said the United States was "very pleased to join 141 other countries that have signed this convention in pursuit of a more just world." Sixty-one countries have ratified the pact.

President Barack Obama would soon submit the convention for Senate approval, Rice said at the ceremony attended by representatives of U.S. disability groups. Valerie Jarrett, a senior adviser to Obama, told the gathering the signing was a "historic step toward advancing our global commitment to the fundamental human rights for all persons with disabilities."

She also announced the creation of a senior-level position at the State Department to develop a strategy to promote the rights of disabled people around the world.

The signing underlined the more favorable attitude toward the United Nations of the Obama administration than that of its predecessor, which often criticized the world body and was leery of international treaties that could have an impact on U.S. law.

Human Rights Watch, one of several advocacy groups that welcomed the signing, said the United States had signed six out of nine core international human rights treaties but ratified only three -- on racial discrimination, civil and political rights, and torture.

Jamil Dakwar of the American Civil Liberties Union said that Thursday was "a great day for the rights of people with disabilities and a step forward for the U.S. human rights movement."
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The Chicagoland Business Leadership Network (CBLN)
disasabilityworks
Chicagoland Chamber of Commerce
200 E. Randolph St., Suite 2200
Chicago, IL 60601
Phone: 312-454-6726
Fax: 312-861-0660
E-mail: 
sani@chicagolandchamber.org
Disabilities at Work
Contributions to the newsletter are encouraged and welcome – success stories, innovative solutions, editorials, you name it! The newsletter is published
on the 15th of every other month. I look forward to hearing from each of you and seeing you at an upcoming training!
Selima Ani
M.D.C.B.L.N.
Mission
The CBLN mission is to allow employers to understand and benefit from people with disabilities in both the labor and consumer markets.
We are a business-to-business consortium dedicated to helping businesses learn from each other how disability can enhance diversity initiatives.
Vision
Our vision is to become Chicagoland's number one resource for businesses that want to benefit from hiring people with disabilities.
Values
In pursuit of our mission and vision, we have identified four core organizational values. As such, all of our activities will be: ethical, business-oriented, educational and place an importance on open, honest communication.
Provide a forum, model and structure for employers to share experience regarding employing people with disabilities.
The Chicagoland Business Leadership Network (CBLN), managed by Selima Ani, is Chicago’s local chapter of the
USBLN. The CBLN is one of three components of disabilityworks: a joint initiative of the Chicagoland Chamber of Commerce and the Illinois Department of Commerce and Economic Opportunity, disabilityworks’ primary
funder. The CBLN is a forum where business representatives gather to discuss matters related to disability
employment matters. Promotion or solicitation of services is discouraged in order to maintain the integrity of the meetings and overall organization.
)
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